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COMPACT RV II  

TOP LOADING WASHING MACHINE 3.5KG  
USER MANUAL 

(Part No. 051879) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: Please read this manual carefully before installing 
and/or using this appliance. 
 
 
 
 
 
 
 
 
 



2 | P a g e  
Version 1.0 

 
1 General Safety Instructions…………………………………………………………………… 3 

2 Installation Instructions……………………………………………………………….………. 4 

3 Operation Instructions……………………………………….………...………….…………. 5 

4 Maintenance and Cleaning Instructions……………………….………………………. 6 

5 Troubleshooting Instructions………………………………………………….……………. 7 

6 Product Data and Specifications…………………………………………………..……… 8 

7 Product Warranty………………………………………………………….……………………… 9 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contents 



3 | P a g e  
Version 1.0 

 
Please read this manual carefully before installing and/or using this appliance. 
Perform all installation, maintenance and operation of this appliance with caution 
and care. Proper operation, handling, use and care will ensure effective use through 
the service life of this appliance. Camec will not be liable for any damages and/or 
claims resulting from incorrect installation and/or improper use of this appliance.  
 
This appliance is intended to be used in household and similar applications 
such as: staff laundry areas in shops, offices and other working 
environments, farmhouses, hotels, motels and other residential type 
environments, bed and breakfast type environments, areas for communal 
use in blocks of flats or in launderettes. 
 
Young children should be supervised to ensure that they do not play with 
the appliance. This appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person responsible for 
their safety. 
 
Installation and Operations Risk 
 DO NOT install the appliance in a location where it cannot be drained normally 
 DO NOT install the appliance in a humid place i.e. bathroom 
 DO NOT install this appliance in a location where the sun is shining direct or near 

the heating source. 
 DO NOT reuse old hose sets for connection to the water mains. New 

hose-sets supplied with the appliance are to be used. 
 DO NOT obstruct the ventilation holes at the bottom of this appliance. Check 

and ensure that it is not obstructed by carpet, the packaging items, and/or any 
other foreign objects 

 DO NOT spray water on this appliance 
 DO NOT disassemble, repair or modify this appliance  
 DO NOT use hot water above 50 degrees Celsius. This appliance is to be used with 

cold water only 
 DO NOT wash waterproof clothing e.g. rain clothes to avoid abnormal vibration 

or damage to clothing. Follow washing instruction on the clothing label 
 DO NOT wash clothes that are dyed with volatile substances (such as diluents, 

gasoline, etc.) 
 DO NOT place any hot or heavy items on this appliance 
 DO NOT put your hands into the appliance, at all time, during operation 
 
 
 
 
 
 
 

General Safety Instructions 
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1. Adjust the levelling leg – Raise the front side of the 

washing machine and adjust the foot on the front left 
and right hand sides to ensure that the washing 
machine is stable.  

 
 
 
 
 
 
 
2. Install the bottom cover – Insert the 

bottom cover from front to rear. 
Tighten the cover with a screw.  

 
 
 
 
 
 
 

Installation Instructions 

Electrical Risks 
 DO NOT bend, pull, entangle, tie or place 

heavy object on the power chord   
 DO NOT use the appliance when the 

power chord and/or plug is faulty. If the 
supply cord is damaged, it must be 
replaced by the manufacturer, its 
service agent or similarly qualified 
persons in order to avoid a hazard. 

 DO NOT switch off the power or pull the 
power plug when appliance is in operation 

 DO NOT connect the power plug with wet 
hands 

 Disconnect the power plug and water supply 
when appliance is under maintenance or 
when not in use for prolonged period 

 Use a dedicated approved AS/NZS wall type 
220V-240V AC power outlet with reliable 
grounding 

 Use a leakage protection device, whenever 
possible 
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3. Connect the inlet water pipe joint – Remove the inlet water 

pipe joint from the hose. Install the inlet water pipe joint 
to the tap. Connect the hose after installation. 

 
 
 
 
 
 
 
 
 
 
4. Connect the water hose – Screw the new water hose 

(supplied with the appliance) to the water inlet valve on the 
washing machine. After installation, turn on the tap to check 
for any leakage.  

 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Operation Instructions 

1. Press Power button to turn ON/OFF  
2. Press Select button to select wash 

program 
3. Press Water Level button to select 

required water level  
4. Press Start/Pause button to commence 

washing 
5. Time display shows remaining time to 

complete washing.  
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Washing Load Recommended Water Level 
2.8 to 3.5KG 4L 
2.0 to 2.8KG 3L 
1.0 to 2.0KG 2L 

< 1.0KG 1L 
 

Wash Program Approx. Cycle Time (min) 
Standard 60 

Soft 40 
Quick 25 

Baby clothes 60 
Wash 15 
Spin 10 

Drum Self Clean 25 
Air Dry 30 

 
NOTE: If this appliance is used in an environment with 0 degree Celsius and below, 
it must be moved to a room temperature environment for 2 to 4 hours before use to 
avoid damages to the water inlet and drainage system.  
 

 
1. Use a soft clean cloth to wipe the external surface and 

washing machine tub. 
2. Open the top cover to dry and air the tub after every wash.  
3. Remove and clean the filter cover periodically.   
4. Drain residual water in the washing machine if not in use for 

prolonged period.  

Maintenance and Cleaning Instructions 
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NOTE: Before carrying out any maintenance and/or cleaning, always remove the 
power plug from the AC wall power outlet and turn off the water tap.  

 

 

Observation / Fault Recommended Solution 

Unable to operate 

 Check power supply 
 Check power plug is connected 

properly 
 Check water tap is turned on 
 Check if time delay setting is ON 
 Check if the top cover is closed 

properly 
 Check if drain hose is installed 

properly 

Selected program unable to start 
 Check if Child Lock or Time Delay 

setting is ON 
 Restart the washing machine 

Water tap leakage 

 Check if the inlet water pipe joint 
size fits the tap 

 Check inlet water pipe joint and 
water hose are tightened properly 

Water drains when filling 
 Check if there are any foreign 

objects causing obstruction at the 
drain valve  

Abnormal noise 

 Check if washing machine 
installation is stable 

 Check if there are any foreign 
objects in the tub 

 Check if the filter cover is not 
installed properly 

Clothes are not washed properly 

 Check washing load is not above the 
washing capacity 

 Check washing detergent and water 
level is enough for washing load 

Clothes are not rinsed dry 

 Clothes are not put properly in the 
tub for rinse. Washing machine will 
auto adjust and start rinse again. If 
fail after 2 repeat cycles, alarm will 
sound, and rinse operation will stop  

Top cover is open during rinse 
operation 

 Do not open top cover during rinse 
cycle. Alarm will sound and error 
code E3 display  

 
 

Troubleshooting Instructions 
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Error 
Code Observation / Fault Recommended Solution 

E1 Water fill operation more than 
20mins 

 Check inlet water pressure 
 Check and clean filter  

E2 Water drain operation more than 
5mins 

 Lower the drain hose 
 Check if there are any foreign 

objects causing obstruction 

E3 Top cover open during rinse cycle  Close the top cover properly 

E4 During rinse cycle, tub got hit 
more than 3 times 

 Adjust the clothes properly 

E6 
 Water level exceed limit 
 Water level sensor faulty 

 Control unit will auto adjust 
water level 

 Remove and replace water level 
sensor 

E7 
Top cover open during Child Lock 
mode  Close the top cover properly 

 

 

Type Fully Automatic Washing Machine 

Rated Voltage and Frequency 220 – 240V / 50Hz 

Rated Wash / Spin Capacity 3.5KG 

Rated Power 280W 

Water Pressure  0.1MPa to 0.6MPa 

WELS Water Consumption  44L per standard wash cycle 

Dimensions 445 (W) x 460 (D) x 730 (H)mm 

Net Weight 16KG 

 
 
 
 
 
 

Product Data and Specifications 
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This product is covered under a 12 months warranty period. Kindly refer to the 
warranty policy terms and conditions available on Camec website.  
 
For further information or assistance, please contact our National Customer Support 
Team or visit Camec website.  
1. Australia on 1300 422 632 or camec.com.au  
2. New Zealand on 09 257 2419 or camec.co.nz  
 
For any retail or trade enquiries, please contact our Sales office.  
 
CAMEC VICTORIA  
47-63 Remington Drive  
Dandenong South VIC 3175  
 
23-27 Freight Drive  
Somerton VIC 3062 
Phone: 1300 422 632  

CAMEC NEW ZEALAND  
44 Montgomerie Road  
Mangere Auckland 2022  
Phone: (09) 2572419  

CAMEC NEW SOUTH WALES  
Units 2 & 3 No. 1 Koonya Circuit 
Caringbah NSW 2229  
Phone: (02) 9525 2588 

CAMEC QUEENSLAND  
Building 3 Archerfield Industrial Park 
Cnr Kerry & Beaudesert Road 
Archerfield QLD 4108  
Phone: (07) 3710 9000 

CAMEC WESTERN AUSTRALIA  
190 Welshpool Road  
Welshpool WA 6106  
Phone: (08) 9351 0044 

 

 

Product Warranty 


